Academic Success Center (ASC) Tutor Position Description

Description 
An ASC Drop-In Tutor is an undergraduate student who provides individual, on-demand academic support to students seeking help with course content. Tutors assist students as they come in with questions, offering guidance to improve their understanding of key concepts and problem-solving skills. Through one-on-one interactions, tutors create a supportive learning environment, encourage independent learning strategies, and help students build confidence in their academic abilities. 
This role will likely require you to work between 7-10 hours per week, depending on how many tutors we hire for each of the course groupings.  
Qualifications 
For consideration, candidates must possess the following qualifications: 
· Enrollment as an Iowa State University undergraduate student 
· Minimum ISU cumulative GPA: 3.00 
· Minimum semester GPA for the most recent academic semester completed: 3.00 
· Grade of B+ or higher in the course(s) you desire to lead, completed at ISU
*Please note: we do not provide tutors with any training in specific content areas (ex: math), which is why this knowledge of course content is expected prior to application. Pass/Not Pass (P/NP) course grades will not be considered as qualification to tutor for a course. 
· Self-motivation and direction to work independently with limited supervision 
· Strong written and oral communication skills 
Responsibilities 
Tutors will: 
· Provide academic support that promotes active learning, critical thinking and student independence
· Communicate clearly and professionally with students, peers, and staff
· Assist students in becoming familiar with study skills and university resources 
· Model good student behavior and act in a professional manner 
· Attend and actively participate in orientation
· Engage in professional development, including staff observations and required team meetings
Required Staff Training and Development 
 Tutors must be able to attend the following commitments during Fall 2026: 
· Orientation:
· Saturday, August 22nd (time TBD)
· Tutor Staff Meetings:
· Thursday, September 3rd 6:10-7:40pm
· Thursday, October 8th 6:10-7:40pm
· Thursday, November 12th 6:10-7:40pm
Compensation 
Tutors will earn $15 per hour for each of their shifts, including time spent in training.
